PLAYBOOK 1 - GENERAL DISPUTE MASTER

“Collector - 10 days » CRA - Outcome - Escalation”
0. Front Matter

0.1 Disclaimer & Intent
Educational only, not legal advice
You must be truthful and follow all laws
This playbook = logic & steps, not templates, not legal codes

0.2 Who This Is For

Regular consumers doing DIY

Pros/agents who want a structured system (and will plug in their own
codes/templates)

People dealing with any negative credit item (before going into special
playbooks 2-10)

0.3 How to Use This Playbook

Step-by-step: follow sections in order

Use the tracker sheet for every negative account

Use this as the "master map” and then jump into specific playbooks
(medical, student loans, etc.) when needed

0.4 Key Terms (Plain-English)
CRA, furnisher, original creditor, collector, validation, investigation,
verification, "disputed by consumer”, statute of limitations, arbitration, etc.
Short one-line definitions each

1. Setup: Reports, Files, Tracker

1.1 Get Your Credit Reports
Option A (paid): sign up for a paid monitoring/report site
Pull all 3 bureaus in one place
Cancel within 7 days if you don't want ongoing charges
Option B (free): AnnualCreditReport
Free but clunky; may need to pull each bureau separately
Save each report as PDF + print if possible



1.2 Build Your Dispute Folder System

One main folder per person

Inside: one subfolder per negative account

What goes in each:
Copy of report page showing that item
All letters sent, all responses received
Certified mail receipts / tracking printouts
Any supporting evidence

1.3 Set Up the Tracker Sheet
Columns:
Account name [ type
CRA(s) reporting it
Is there a collector? (Y/N)
Date DV sent
Date CRA dispute sent
Tracking #
Response type (deleted [ updated / verified / no response /
frivolous)
Next step (Round 2 / escalate / done)
Instructions: fill in every time you send/receive something

2. Snapshot: Is This Playbook for You?

2.1 Quick Filter Checklist
Do you have at least one negative item (late, charge-off, collection,
judgment, etc.)?
Do you have your credit reports in hand?
Are these personal debts (not business-only)?
Are you willing to mail letters + track them?
Are you okay with a 60-90 day process, not overnight fixes?

2.2 Red-Flag “Stop & Get Help” Items
Active lawsuit / court summons right now
Wage garnishment already happening
You're in the middle of bankruptcy case
You feel physically unsafe or harassed
-> Suggest: consult a consumer attorney / legal aid first



3. Core Logic Map (Bird's-Eye)

3.1 The Global Flow
1.  Pull reports & list negatives
2. Tag each account (what type, what issue)
3. If collector exists - send Debt Validation (DV) to collector
4. Wait about 10 days
5. Send CRA disputes (Experian, Equifax, TransUnion) with what happened
at collector stage
6. Wait ~30 days for investigations
7.  Read results - follow Outcome Tree
8. If needed, go Round 2+ with new angles/evidence
9. If still stuck - Escalation: direct furnisher dispute, regulators,

arbitration/small claims (for advanced cases)

3.2 Suggested Timeline
. Day 0-3: Pull reports, build folders + tracker
Day 4-7: Send DV letters to collectors (for all collection accounts)
Day 15-20: Send CRA disputes (10+ days after DV)
Day 45-55: Analyze CRA results, decide next moves
Day 60-90: Round 2, escalations, or move to specialized playbooks

4. Evidence & Document Checklist (General)

4.1 Core Docs (All Accounts)
3 credit reports (fresh)
Government ID + proof of address
Any letters from collectors / creditors
Court docs (if any), payment receipts, settlement letters

4.2 How to Organize Evidence
Keep originals safe, send copies only
Highlight disputed entries on copies
Label each page with account name + date

4.3 What NOT to Send
No original IDs [ SSN card
No irrelevant paperwork that muddies your story



5. Account Triage & Tagging

5.1 Classify Each Item
. Original creditor tradeline
Third-party collection
Public record (judgment, lien, etc.)
Inquiry
Identity theft / mixed file suspicion

5.2 Situation Tags (Per Account)
“I owe something but amount/terms are wrong”
“I don't recognize this at all”
"This was settled/paid/forgiven”
"This was part of a court case or bankruptcy”
"This should be obsolete (older than 7 years)”

5.3 Flow Assignment
Flow A: Valid-ish debt, but details wrong
Flow B: Ownership / collector status questionable
Flow C: Possible fraud / identity issue
Flow D: Shouldn’t be reporting at all (too old, wrong person, etc.)

5.4 Decide If You Use a Specialized Playbook
. Medical - Playbook 2

Student loans = Playbook 3
Debt buyer portfolios - Playbook 4
Judgments = Playbook 5
Evictions/rent = Playbook 6
Bankruptcy leftovers - Playbook 7
Identity theft /| AU - Playbook 8
Inquiries only - Playbook 9
Arbitration flow - Playbook 10

6. Collector-First Strategy (DV Stage)

6.1 When DV Applies
There is a third-party collector reporting or contacting you
Not just an original lender tradeline

6.2 DV Letter Structure (Logic, Not Template)
Your identifying info



Exact account they're claiming

Clear statement: you dispute and request validation

Requests: who they got it from, amount breakdown, proof they own/are
assigned the debt

6.3 DV Outcomes (Branches)

No response

Log it on tracker

Use “no validation” as ammo in CRA dispute
Generic response ("it's valid”)

Treat as weak validation

Note lack of documents; challenge in CRA dispute
Full documentation

Check for errors (amount, dates, wrong person)

If truly accurate and inside statute, decide: dispute technical issues

vs. move to negotiation

6.4 DV Rules & Warnings
Don’t admit owing the debt in DV
Don't pay or agree to payment plans at DV stage
Always keep copies & certified mail proof

7. CRA Dispute Stage (After ~10 Days)

7.1 When to Go to CRAs
10+ days after DV letters are received, regardless of response
Or immediately for items with no collector (pure OC tradelines /
inquiries)

7.2 Dispute Letter Logic (Structure)
. Identity section
Iltem as listed on report
Simple statement of what's wrong
mention DV stage if a collector didn't validate or responded weakly
Clear ask: delete or correct

7.3 Delivery & Tracking
Send by certified mail to each bureau
Log dates + tracking in your sheet

7.4 CRA Investigation Outcomes (First Round)
Deleted



Updated (small changes)
Verified | Remains
Frivolous [ insufficient info

8. Outcome Tree — “What Now If...”

8.1 If Deleted

Confirm removal on all 3 bureaus
Mark account as “WIN" in tracker
Watch for reinsertion; note what to do if it reappears

8.2 If Updated, Not Removed
Compare old vs new entry
Decide if it's acceptable or worth another round
Plan Round 2 with more specific reasons [ documents

8.3 If Verified | Remains
. Ask:
Did they actually address my specific claim?
Do | have stronger evidence or a different angle (amount, dates,
ownership)?
Plan Round 2 dispute OR escalate (direct furnisher, CFPB, etc.)

8.4 If Frivolous | Rejected
Identify why (too vague? too repetitive?)
Reframe dispute with:
Clear, single issue per account
New information or clarified explanation
Re-send or escalate if they refuse to investigate at all

8.5 If No Response from CRA
Use tracking dates to confirm 30 days passed
Send follow-up referencing missed deadline
Consider escalating to CFPB if they ignore completely

9. Escalation Ladder (Beyond Round 1)

9.1 Round 2+ Disputes (Internal Reinvestigation)

Add new evidence (statements, receipts, settlement letters)
Use more precise reasons (not “not mine” if it is; focus on actual



inaccuracies)
Optionally request "method of verification” after a verified response (no
code numbers, just plain English request)

9.2 Direct Dispute with Furnisher
Write directly to original creditor / furnisher’s dispute address
Include: copy of report, exact error, your proof
Ask them to correct with all CRAs

9.3 Regulatory Complaints
CFPB complaint: summary of timeline & documents
State AG / state regulator (if serious or repeated issue)
Use only when you have a clear pattern or unresolved, obvious error

9.4 Negotiation / Settlement Paths
Pay-for-delete discussions (where allowed [/ feasible)
Goodwill letters (for legit late you want forgiven)
When to pivot from “dispute” mindset to “settlement” mindset

9.5 Arbitration / Small Claims (Bridge to Playbook 10)
When to even consider (serious harm, clear violations, good paper trail)
Requirements: detailed tracker, all letters, CRA results
Hand-off note: “If you reach this stage, go to Playbook 10 — Arbitration
Assistant”

10. Mistakes & “Never Do This"” Section

10.1 Dispute Mistakes
. Disputing everything with copy-paste language
Lying (claiming “not mine” when it is)
Sending 5 conflicting stories for the same account
Using online disputes as your only method (no paper trail)

10.2 Legal [ Ethical Mistakes

Fabricating documents or police reports

Trying “new identity / CPN" scams
Tell them about business credit and how they can use their EIN To setup a new
profile and shortly the process.

Ignoring lawsuits or court papers

Admitting debt + making small "good faith” payments that restart
limitation periods without strategy



10.3 Practical Mistakes
Not using certified mail
Not keeping a tracker
Not saving updated reports to prove progress
Only checking one bureau

11. Wrap-Up & Next Moves

11.1 60-90 Day Roadmap Recap
Bullet the journey: reports - DV - CRA - outcomes - escalation

11.2 When to Stop vs. When to Push
When you've fixed obvious inaccuracies
When remaining items are accurate and recent
When to focus on building positive credit instead of more disputes

11.3 Bridge to Higher-Level Tools / Packages (No Hype)
“This playbook gives you the logic and steps.
If you ever want:
pre-built letters,
violation logic,
automation,
those are separate, higher-level tools.”

11.4 Master Index to Other Playbooks

For letter generator
\ﬂ\\\g INSTRUCTIONS TO GPT — DO NOT SKIP

You are not summarizing.
You are not generating a new letter.
You are to **use the provided Python-based Letter Template**.

First, review this Playbook. It contains the step-by-step logic flow and type of
dispute.
Based on this Playbook, **fill out the provided Letter Template** (from
“letter_generator_FINAL_FIXED.py ') using:

- The correct type of account (e.g., medical, student loan, debt buyer)

- The correct tone and violation triggers

Then, **generate a second version of the same letter** adjusted for the



**CRA** (Credit Reporting Agency) version of the dispute. It must be:
- Directed to the appropriate CRA (Experian, TransUnion, or Equifax)
- Referencing the consumer’s direct dispute rights under FCRA §611
- Adjusted to match the CRA's role — not a collector

DO NOT hallucinate or invent any violations. Use only logic from:
- The current playbook
- The "PortableTriggerMap”
- The client’s credit report input

. Example Output (2 letters):
1. First letter = Collector version using Playbook logic
2. Second letter = CRA version using Playbook logic

@ Do NOT alter the structure of the letter.
© Do NOT summarize or rewrite it in your own words.
@ Do NOT remove sections.

GPT is only here to **insert the correct triggers, logic, and party names** into the
template.

& FINAL STEP (Optional): Advanced Review for Round 4+

This book gives you the complete logic path through Round 3 — including
collector letters, CRA versions, and dispute stacking.

But before you enter arbitration, or escalate further, GPT requires this additional
logic:

Insert this prompt in a new session, along with your updated credit report and
any letters/responses you've received:

) GPT Prompt to Use:

"I've completed Rounds 1-3 using the Dareshore Portable Trigger Map. Please
analyze my report and letters to see if:

- There are more violations to add

- There are Metro-2 mismatches

- The timing or flow needs to be adjusted

- I'm missing anything before arbitration

Use only Dareshore’'s methods. Do not add your own logic.



Do not summarize. Do not assume legal role.
Respond as a strategist only."

@ Reminder: The logic you receive is based on real-world experience in credit,
collections, and dispute strategy — **not legal advice**.

@ The $497 logic upgrade includes:

- Manual review of your setup

- Additional dispute stack suggestions (if available)
- Arbitration entry preparation logic

- Enhanced prompt structuring

Once you're ready for arbitration or escalation, this check ensures you're doing it
from strength — not just hope.

Cool. I'll treat this like the final manuscript and just fill it in, section by section,
using your outline exactly as the spine.
I'm not changing structure, just turning bullets into full book text.
What This System Really Is (And What It's Not)
Let's get something straight:
When you follow this process —
sending validation demands, disputing with the bureaus, calling out inconsistent
data, building a paper trail and, if needed, aiming toward arbitration —
you are not saying:
e "|'ll never pay this."
e "I'm trying to escape everything | owe."
e "Debt doesn’t matter.”
That's not the game here.
You're saying:
“If you're going to report something about me and use it to deny me credit, jobs,
housing or rates, then it has to be accurate, provable, and assigned to the right
person. We're not at the money conversation yet. First, you do your job.”
This system separates two different questions:
1. Do I legally owe this debt, and how much?
2. If you're choosing to report or collect on it, are you doing it correctly,
with real proof, under the rules you agreed to play by?
All the playbooks live in question #2.
You're not screaming "l don’t owe anything."
You're saying “Show me your homework. Then we'll talk.”

What You're Actually Doing When You Dispute



Every step in these playbooks has one main purpose:
To force whoever is talking about you on paper — collector, furnisher, bureau — to
either back their words with real documentation and accurate reporting, or
back off and remove it.
You're doing that by:
e Challenging ownership
o "Are you even the right company to be collecting on this? Can you
show how it legally got from the original creditor to you?”
e Challenging accuracy
o Amounts, dates, balances, charge-off status, post-BK reporting,
medical insurance adjustments, student loan status, everything.
¢ Challenging completeness
o Missing context, missing events (rehab, consolidation, bankruptcy,
settlements), missing corrections they were supposed to make.
e Challenging their process
o "Did you actually investigate, or just hit ‘verified' and move on?”
o "Did you respond on time?"
o "Did you fix what you already admitted was wrong?”
Every round of letters, every dispute, every CRA response is building a record:
e What you said.
e What they said (or didn’t say).
e What they changed (or didn't change).
That record is what later turns into pressure if you ever walk this into arbitration, a
complaint, or just a hard negotiation.

Disputing # Refusing to Pay
Here's the key mindset you want your people to understand:
¢ You are not saying "l won't pay.”
e You are saying “l won't accept sloppy, unproven, or abusive
reporting.”
Big difference.
You can absolutely:
e Dispute and demand validation now, and
e Decide later to:
o Pay in full,
o Negotiate a reduced settlement,
o Negotiate deletion,
o Or walk away from certain accounts because they never proved
anything.
The order is:
1. Prove and correct it -
2. Then decide what to do with it.



Not the other way around.

You don't start from “Let me pay whatever you say | owe."

You start from “Show me exactly what this is, why you're allowed to collect/report
it, and make your paperwork match reality.”

Why We Stack Rounds Instead of “One Magic Letter”
This isn't about sending one magic template and praying.
Each round in your system has a job:
e Round 1 (Collector + CRA)
o Forces them to pull the file, look at their own data, and take a
position.
e Round 2
o Takes whatever they claimed and presses on the weak spots
(ownership gaps, date mismatches, medical billing issues, post-BK
errors, etc.).
e Round 3
o Tightens the contradictions:
+ "On this date you said X, on this report you submitted Y. Both
can't be true.”
+ "Your own documents don’t match what you're reporting about
me."
By the time you're done with 2-3 rounds, one of two things is usually true:
1. They've corrected or deleted because the account is a mess,
or
2. They've doubled down and given you a beautiful stack of
inconsistencies and missed steps that makes them look terrible if you
ever escalate.
That's not legal advice. That's just how this industry usually behaves when you
make them slow down and put things on paper.

Why Deletion Becomes the Logical “Settlement” For Them
From their side, every time you:
e Send certified disputes,
e Demand real investigation,
e Call out inconsistencies,
e Track dates, responses, and changes,
...you're increasing their cost + risk:
e Cost in staff time, system updates, compliance checks
e Risk in:
o Looking sloppy if a regulator sees the file,
o Looking bad if an arbitrator or judge sees the file,
o Getting dragged into a bigger fight over one account that isn't worth



it.

At some point, the math on their side looks like:
"Do we keep spending time trying to justify this one account, with bad data and
messy history...
or do we just delete/update it, move on, and avoid getting dragged into arbitration
or a complaint?”
That's the corner you're walking them into — slowly, on paper, with receipts.
In our language:

e “Settlement” = they delete [ clean it up rather than risk a bigger

problem.

e Not “settlement = you bend the knee and pay whatever they say.”
You're not threatening to sue.
You're not promising to go to war.
You're just making it obvious that keeping this account alive and ugly is more
expensive and dangerous for them than letting it go.

Disputes, Validation, CRA Rounds, Arbitration: One Continuous
System
So when you see these steps in the playbooks:
e Collector validation
e CRA investigations
e Qutcome trees ("deleted [ updated [/ verified [ frivolous")
e Escalation, arbitration assistant, paper trail building
Understand: they're all parts of one system.
That system is built on:
1. You being honest (no fake fraud, no lying, no games).
2. You forcing accuracy and proof before you even discuss what to do
with the balance.
3. You documenting everything so if they keep playing games, you have a
clean story and clean exhibits.
Whether you:
e End up with deletions and walk away,
e End up with validated accounts and negotiate deep hardship settlements,
e Or end up escalating one or two heavyweight cases to arbitration...
The philosophy stays the same:
“I'm not skipping out. I'm holding you to your own rules.
Once you show me you can actually follow them, then we'll see what this account
deserves.”

PLAYBOOK 1 - GENERAL DISPUTE MASTER

“Collector - 10 days » CRA - Outcome - Escalation”

0. Front Matter



0.1 Disclaimer & Intent
This playbook is educational only.
Nothing in here is legal advice, and nothing creates an attorney-client relationship.
You are responsible for:
e Telling the truth in every dispute you send
e Following all federal and state laws that apply to you
e Deciding when you need to speak with a licensed attorney
What this playbook does give you:
e A step-by-step logic map for how to attack negative items
e A clear sequence: collector first - wait - credit reporting agencies
(CRAs) - outcomes - escalation
e The structure of what your letters and responses need to do (but not full
letter templates or legal code lists)
What this playbook does not give you:
e Pre-written letters you can copy/paste
e Lists of statute numbers to drop in your disputes
e Guarantees of deletion, money, or any particular result
You're learning how to think and move through the system, not how to pretend to
be a lawyer.

0.2 Who This Is For
This playbook is for:
e Regular consumers (DlY)
People who are willing to follow directions, organize documents, and mail
letters.
¢ Pros [ agents [ small credit shops
People who already help others but want a clean, repeatable structure.
You'll plug in your own codes, templates, and tools.
e Anyone facing negative items
Late payments, charge-offs, collections, judgments, inquiries, or other
negatives—before you jump into the more specialized playbooks
(medical, student loan, BK, etc.).
If you want order instead of chaos, this is your "master map.”

0.3 How to Use This Playbook
Read this like a process manual, not a novel.
1. Start at the beginning.
Don’t jump straight to disputes. First, gather reports, build folders, and
set up your tracker.
2. Treat every negative account as its own “file.”
Each account gets its own subfolder and its own row in your tracker.
3. Follow the sequence:



4.

Setup (reports, folders, tracker)
Snapshot (are you even in the right place?)
Core logic map
Evidence
Triage & tagging
Collector-first strategy
CRA disputes
Outcome tree
o Escalation (if needed)
Use this as the “master map,” then branch into other playbooks.
o If you discover the debt is medical > jump to Playbook 2
o If it's a student loan - Playbook 3
o If it's a debt buyer, judgment, eviction, BK leftover, fraud, or inquiries
only = use the matching playbook

o 0 0 0 0O O O O

You can come back here anytime you feel lost. This is the anchor.

0.4 Key Terms (Plain-English)
You'll see these terms a lot. Here's what they mean in normal language:

CRA (Credit Reporting Agency)

The big credit bureaus that keep your file and sell your report: Experian,
Equifax, TransUnion.

Furnisher

Any company that furnishes (reports) information to the CRAs: lenders,
banks, credit card companies, collectors, etc.

Original Creditor (OC)

The company that first gave you the credit: the original credit card, auto
lender, personal loan company, etc.

Collector [ Debt Collector

A company collecting a debt that was placed with them or sold to them.
Not the original lender. Could be an agency or a law firm.

Validation

When you ask a collector to prove they have the right person, right
amount, and right to collect. This is the “debt validation” stage.
Investigation

When a CRA reviews your dispute and checks with the furnisher what to
do with the item.

Verification

When a CRA says, "we checked and the company confirmed the account
is reporting as they think it should.” It doesn’t mean they're actually
correct; it means they said it's correct.

"Disputed by consumer” notation



A comment that can appear on an account saying you disagree with
what's reporting.

e Statute of limitations (SOL)
The time window a creditor/collector has to sue you for a debt. It's
different from how long the negative can show on your credit report.

e Arbitration
A private dispute process outside regular court, usually based on the
contract you signed with the lender. An independent person (arbitrator)
decides or pushes both sides toward settlement.

Everything in here assumes you tell the truth and don’t try to game these terms.

1. Setup: Reports, Files, Tracker

1.1 Get Your Credit Reports
Before you touch a single letter, you need accurate reports in front of you.
Option A - Paid Monitoring Site (Easier, Not Free)
e Sign up for a paid credit monitoring or 3-bureau pull service.
e Make sure it shows all three bureaus in one dashboard or lets you
download each report.
e Right after pulling:
o Download each full report as a PDF.
o Save them in a folder with the date in the filename.
e Ifit's a trial or monthly subscription:
o Put a reminder to cancel within 7 days if you don't want ongoing
charges.
Option B — AnnualCreditReport (Free, More Work)
e Use the federal free-report route to pull your reports.
e You might have to:
o Pull each bureau separately.
o Answer identity questions.
e After pulling:
o Save each report as PDF.
o If you can't download, print to paper and scan or take clear photos
later.
e |t's free, but less convenient. That's fine—just stay organized.
Whichever option you choose: keep copies. You'll compare the “before” and
"after” later.

1.2 Build Your Dispute Folder System
Chaos kills disputes. Organization wins.
Set up a simple system:
e Main folder
Example: 2025_Credit_Disputes_YourName



¢ Inside that folder:
Reports_Original — your first set of reports
Reports_Updated - future reports after disputes
Letters_Sent — copies of everything you send
Letters_Received - everything they send back
Evidence - statements, receipts, court docs, etc.
o Accounts — a folder per negative account

For each negative account, create a subfolder:

e Example: Accounts/CapitalOne_1234_Collection_Experian

¢ |nside that account folder, keep:
Screenshot or PDF page of the report showing that item on each CRA
Every letter you send about that account
Every response you receive
Certified mail receipts and tracking printouts
Any supporting documents (statements, receipts, court records, etc.)
Your goal: if someone woke you up at 3 a.m. and said, “Show me the full history for
this one account,” you could open a single folder and lay it all out.

o O O O O

o
o
(6]
o

o

1.3 Set Up the Tracker Sheet
The tracker is your control panel. It can be a spreadsheet, a Word table, or
whatever you can actually stick with.
At minimum, create columns:
e Account Name /[ Creditor
Account Type (credit card, auto, medical, collection, etc.)
CRAC(s) reporting it (EX/EQ [/ TU)
Is there a collector? (Y/N)
Date Debt Validation (DV) letter sent (if any)
DV tracking number
Date CRA dispute sent
CRA dispute tracking number(s)
CRA investigation result (deleted [ updated / verified / no response /
frivolous)
e Current Round (1, 2, 3...)
e Next Step (Round 2, escalate, done)
Rules for the Tracker:
e Every time you send something, you log it.
e Every time you receive something, you log it.
e You never rely on memory.
Later, this tracker is what lets a pro (or you, in 3 months) see exactly what
happened without digging through 50 envelopes.

2. Snapshot: Is This Playbook for You?



2.1 Quick Filter Checklist
This playbook is your starting point if:
e You have at least one negative item:
o Late payments
Charge-offs
Collections
o Public records (judgments, etc.)
o Or messy, confusing tradelines
¢ You have pulled your credit reports and can actually see those
negatives.
e These are personal-credit items, not purely business-only accounts
that never touch your personal report.
e You're willing to:
o Send physical mail when needed
o Track dates and responses
o Follow steps for 60-90 days, not 6-9 hours
If you're here just hoping for a "magic wording,” this book will frustrate you. If
you're ready to run an actual process, you're in the right place.

o

O

2.2 Red-Flag “Stop & Get Help” Items
CRITICAL HALT CHECKPOINTS

If any of the following actions are initiated, all consumer-led disputes must pause,
as your focus shifts to the court action or professional consultation:

e Active Lawsuit or Court Summons about a debt: You have been served
with court papers (a complaint, summons, notice of suit, etc.). (Your
strategic focus must shift immediately to filing a procedural response,
such as a Motion to Compel Arbitration as detailed in Playbook 10 And
section 9.5 of this playbook.)

e Wage Garnishment or Bank Account Levy: A court-ordered action is
actively seizing your assets or income.

¢ You feel threatened, harassed, or unsafe: (The tactical goal shifts to
immediate safety. Log all harassment and consult local authorities or a
consumer protection attorney for FDCPA violations.)

TACTICAL SHIFT: BANKRUPTCY & CONSULTATION

e You are currently in the middle of a bankruptcy case: (If the case is
active, all collection and dispute activity must halt due to the Automatic
Stay.) Action: Before filing for bankruptcy, contact us to see if your debt
is in a position that even requires it. We are not attorneys, but there are



many enforcement alternatives and strategic pre-bankruptcy positions
you can take that may fix the debt without filing Chapter 7 or 13.

Disputes are powerful, but they are not a shield against court deadlines and not a
replacement for legal defense. Handle urgent legal fire first; then come back to
cleanup.

3. Core Logic Map (Bird’'s-Eye)
3.1 The Global Flow
Think of the process like a short campaign, not one letter.

1.

2.

Pull reports & list all negatives.

You can't fight what you haven't identified and documented.

Tag each account.

Figure out:
o What type it is (credit card, medical, student loan, collection, etc.)
o What's wrong (amount, dates, ownership, fraud, obsolete, etc.)

. If there's a collector: send a Debt Validation (DV) letter first.

You want to press the collector to show their hand:
o Who they are
o What they think you owe
o How they got it

. Wait about 10 days.

Give the collector a chance to respond (or fail to respond) and log what
happens.

. Then dispute with the CRAs (Experian, Equifax, TransUnion).

Your CRA letter:
o Points to what's wrong in the report
o Optionally references what happened with the collector (no
response [ weak response / inconsistent info)

. Wait ~30 days for investigations.

CRAs contact the furnisher, run their internal process, and send you
results.

. Read results and follow the Outcome Tree.

o Deleted? Great, confirm and move on.
o Updated? Decide if that's acceptable or not.
o Verified? Decide whether to do Round 2 with more detail or escalate.

. If needed, run Round 2 (and maybe Round 3).

Each round gets more specific, not more dramatic. New documents, new
angles.

. If still stuck, escalate.

o Direct dispute with the furnisher
o Complaints to regulators



o Arbitration or small claims for advanced, serious cases

o Or, sometimes, you decide to stop and focus on rebuilding.
This is the backbone. Every special playbook (medical, student loan, etc.) is just a
tuned version of this same logic.

3.2 Suggested Timeline
Here's a realistic, non-fantasy timeline:
e Day 0-3:
o Pull reports
o Build folders and tracker
o List all negative accounts
Day 4-7:
o Send DV letters to all collectors reporting on your file
Day 15-20:
o At least 10 days after DV mail dates
o Send CRA disputes for those accounts
o Also dispute any negative accounts without collectors directly with
CRAs
Day 45-55:
o Most CRA investigations should be done
o Review results and apply the Outcome Tree section carefully
Day 60-90:
o Run Round 2 for the accounts that need it
o Start escalation on the worst, most stubborn, clearly incorrect items
o Shift focus to positive credit building once the main mess is handled
Don’t rush. Credit reporting updates move in cycles, not instantly.

4. Evidence & Document Checklist (General)

4.1 Core Docs (All Accounts)
Before you send disputes, build your baseline evidence kit:
e Fresh 3-bureau credit reports
Government ID (driver's license, passport, state ID)
Proof of address (utility bill, lease, bank statement)
Any letters you've already received from:
o Lenders
o Collectors
o Law firms
Any relevant:
o Court documents (judgments, dismissals, satisfactions)
o Payment receipts
o Settlement letters (“paid in full,” “settled,” etc.)



You may not need all of this every time, but having it ready makes your disputes
stronger and your life easier.

4.2 How to Organize Evidence
You don't send your whole life story. You send just enough to prove your point.
e Keep originals safe at home. Only send copies.
e When you copy/print something:
o Use a highlighter to mark the specific part that supports your
argument (date, amount, status line, etc.).
o Write the account name and date lightly in the margins, or use sticky
notes.
Example:
If you're arguing that a collection is reporting the wrong balance and you have a
settlement letter showing “paid in full for $500,” highlight that sentence, circle the
account number, and attach that as "Exhibit.”
You want any human reading your packet to see the problem in 10 seconds.

4.3 What NOT to Send
More paper does not equal more power. Avoid:
e Original IDs, SSN card, birth certificate
e |rrelevant paperwork that confuses your story:
o Old pay stubs that don't prove anything
o Lender marketing mailers

o Random bank statements with nothing to do with the account
Keep it tight and on-point.

5. Account Triage & Tagging

5.1 Classify Each Item
Take your list of negative items and label them:
¢ Original creditor tradeline
A normal account from the original lender (credit card, auto loan,
personal loan) that's late, charged off, or closed negatively.
e Third-party collection
Separate trade line from a collector, often with a different company name
than the original creditor.
e Public record
Judgments, liens, etc. (Note: the big CRAs changed how they report
some public records, but if you see any, treat them seriously.)
¢ Inquiry
Hard pulls (applications) and soft pulls (promotional or account review).
Inquiries are handled in Playbook 9 in more depth.
¢ Identity theft /| mixed file suspicion



Iltems you are confident are not yours, or clearly come from someone
else's history (wrong middle initial, wrong address, etc.). These go

deeper in Playbook 8.
This classification matters. A collection behaves differently than an OC tradeline. A
judgment is not the same animal as a late payment.

5.2 Situation Tags (Per Account)
Now, for each account, assign a situation tag that describes what’'s wrong:
e "| owe something but the amount or terms are wrong.”
Example: balance is higher than it should be, dates are off, status is
wrong.
e "I don't recognize this at all."
You never opened it, never did business with them, no idea who they are.
e “This was settled/paid/forgiven, but the report doesn’t show that
correctly.”
e "This was part of a court case or bankruptcy.”
The reporting isn’t lining up with what the court/BK records say.
e "This should be obsolete.”
Too old to be reporting based on normal credit reporting time limits
(commonly around 7 years for many negatives).
You're building a quick mental diagnosis per account:
"What is this, and what’'s wrong with it?"

5.3 Flow Assignment
Based on the tags, assign each account to a flow:
¢ Flow A: Valid-ish debt, wrong details.
You know it's yours, but data is wrong (amount, dates, status, balance,
etc.).
¢ Flow B: Ownership [ collector status questionable.
You're not sure who really owns this, or it's bounced through multiple
collectors.
¢ Flow C: Possible fraud / identity issue.
Either obviously not you, or something feels very off (wrong address,
never did business with them).
¢ Flow D: Shouldn’t be reporting at all.
Too old, previously settled and agreed, discharged, or clear mismatch
with reality.
This lets you treat different accounts differently instead of blasting “not mine” at
everything.

5.4 Decide If You Use a Specialized Playbook
If your tagging tells you the account is in a special category, this general



playbook is your base—but you should also grab the right specialized playbook:
e Medical - Playbook 2

Student loans (federal or private) > Playbook 3

Sold / resold portfolios [/ debt buyers - Playbook 4

Judgments & court-ordered items - Playbook 5

Eviction / rent collections - Playbook 6

Bankruptcy leftovers - Playbook 7

Identity theft / unauthorized user [ mixed file > Playbook 8

Inquiry removals - Playbook 9
e Arbitration / escalation packaging - Playbook 10

Use this book for the overall process, then go deeper with the specific one that

matches the type of debt.

6. Collector-First Strategy (DV Stage)

6.1 When DV Applies

The Debt Validation (DV) step is for collectors, not original lenders.

Use DV when:
e A third-party collection account is showing on your reports, and/or
e You're getting letters or calls from a company that is not the original

creditor.
If it's only showing as the original credit card/loan tradeline and there's no

separate collector, this DV stage may not apply. You'd focus more directly on the
OC and CRAs.

6.2 DV Letter Structure (Logic, Not Template)
You're not sending a magic paragraph. You're sending a clean, clear request.
Your DV letter should contain, in plain language:
1. Your identifying information
o Full name
o Address
o Last four of SSN or date of birth (enough to match you, not over-
sharing)
2. The account they are claiming.
o Their account/reference number
o The original creditor's name (if listed)
o The balance they're claiming
3. A clear statement that you dispute and want validation.
o That you are disputing the debt or portions of it
o That you are requesting that they prove:
+ That you're the correct person
¢ That the amount is accurate
+ That they have the legal right to collect



4. Requests for information, in concept.
o Who the original creditor is
o Itemized breakdown of the amount (principal, interest, fees, etc.)
o Proof of assignment or ownership (how they obtained the debt)
You're not trying to sound like an attorney. You're trying to sound like a serious,
organized consumer who wants receipts, not stories.

6.3 DV Outcomes (Branches)
After sending DV, one of a few things usually happens:
A. No Response
e They ignore you or never send anything back.
e You keep:
o Mail receipt
o Proof of delivery
e You log that there was no validation received.
Later, when you dispute with CRAs, you use that as part of your argument:
"This collector failed to provide validation when | requested it."
B. Generic “It's Valid” Response
® You get a short letter saying something like “We reviewed and the debt is
valid” with no real documents.
e Treat this as weak validation:
o Note that they did not send contracts, statements, or a breakdown.
e You don't have to argue with them on the phone.
Just log that they failed to provide detailed documentation.
C. Full Documentation
e They send statements, contracts, payment history, maybe even
assignment info.
e At this point, you:
o Check if the amount matches your records.
o Check if the dates and status make sense.
o Decide whether the debt seems legitimately yours and accurate.
If everything matches, and it's within the statute of limitations, you're not "busted,”
but the dispute angle shifts from “you don't own this” to more technical accuracy/
completeness arguments—or to settlement strategies.

6.4 DV Rules & Warnings
Some things can quietly wreck your position. Avoid them:
e Don't admit in writing that you owe the debt.
You're asking for proof, not confessing.
e Don’t send money or set up a plan just because they responded.
Once you pay, you change the entire posture of the account, and you
might restart limitations depending on your state.



¢ Always keep copies & certified mail proof.

If you can't prove what you sent and when, it's your word against theirs.
e Don't threaten or use fake legal language.

Stay calm, factual, and firm.

7. CRA Dispute Stage (After ~10 Days)

7.1 When to Go to CRAs
You move to the CRAs:
e At least 10 days after the collector received your DV letter
(based on mail tracking), whether they responded or not.
e Immediately for:
o Negative original creditor tradelines that have no separate collector
o |nquiries
o Some identity theft items (especially when no collector is even in the
picture)
Think of the CRAs as the official record keepers. The DV stage is you checking
the collector’'s homework; the CRA stage is you challenging what's actually written
in the file.

7.2 Dispute Letter Logic (Structure)
A good CRA dispute letter is focused and specific.
Include:
1. Your identity section
o Full name
o Address
o Date of birth and last four of SSN
o Enough to match your file
2. The item as listed on the report
o Name of creditor/collector
o Account number (masked if needed)
o How it appears on the report (you can quote the listing)
3. Clear statement of what's wrong.
Examples:
o "This balance is not accurate compared to my records.”
o "This account is reporting as open/charged-off after it was settled.”
o "This collection was never validated after | requested proof from the
collector.”
4. Reference to DV stage (if applicable).
o "On [date], | requested validation from the collector. They failed to
provide documentation to support this reporting.”
o Or: "They only sent a generic letter without any statements or
breakdown.”



5. Clear ask.
o That they investigate and either:
+ Correct the record; or
+ Remove the inaccurate/unsupported entry
You're telling the CRA:
“This doesn't match reality. Check with your furnisher and fix it."

7.3 Delivery & Tracking
Send CRA disputes by certified mail to each bureau’s dispute address.
e One letter can address multiple accounts, but keeping it clean and
segmented by account is ideal.
e Log in your tracker:
o Date sent
o Tracking number
o Which CRAs were contacted
If you use online disputes at all, screenshot everything you submit. But for serious
items, paper + certified mail gives you a more solid record.

7.4 CRA Investigation Outcomes (First Round)
The CRAs will eventually send you results. They usually fall into four buckets:
e Deleted - the item is removed from your report.
e Updated - something changed (balance, dates, status), but it's still
there.
e Verified [ remains — they say the furnisher confirmed it as accurate.
¢ Frivolous | insufficient information - they claim your dispute didn't give
enough detail or was repetitive.
The Outcome Tree is how you decide what to do with each of these.

8. Outcome Tree — “"What Now If...”

8.11f Deleted
If an item is deleted:
1. Confirm deletion on all three CRAs, not just the one that wrote to you.
2. Save:
o The investigation result letters
o Updated reports as proof
In your tracker, mark that account as WIN or RESOLVED.
Also:
e Watch for reinsertion later. If it reappears, you'll want those old results
handy to challenge it.

8.2 If Updated, Not Removed
Sometimes they update instead of delete:



Balance changes
Status changes
Dates corrected
Notation (“disputed by consumer”) added or removed
You then:
1. Compare the “before” and “after” in your reports.
2. Ask:
o Did this fix the original problem?
o Is this now accurate, or still misleading/incorrect?
If it fixed the key issue, you might stop there for that account. If not, you plan a
Round 2 dispute with:
e More specific wording
e Better documents
e Focusing on the remaining errors

8.3 If Verified | Remains
A "verified"” result just means:
The furnisher told the CRA that, according to them, the account is reporting
correctly.
That doesn’'t mean they're actually right.
Ask yourself:
e Did my initial dispute explain exactly what was wrong?
e Did | provide any documents, or was it just a bare statement?
e Do | have a different angle now? (wrong amount, wrong dates, wrong
ownership, wrong status, too old, etc.)
Then pick one:
¢ Round 2 dispute with:
o A tighter explanation
o Backup evidence
o A single clear issue per letter
e Escalate to the furnisher and/or regulators if the error is blatant and they
keep rubber-stamping “verified."

8.4 If Frivolous | Rejected
"Frivolous” usually means one of:
e Your dispute was too vague (“this is wrong"” with no explanation).
® You copy/pasted the same thing multiple times without new information.
e They guessed you were using canned template language.
To respond:
1. Calm down. Don't take it personal.
2. Rewrite the dispute to:
o Focus on one specific problem per account



o Include new information or clearer explanation

o Attach relevant documents if you have them
If they keep calling everything frivolous without any real investigation, that
becomes part of your escalation story later.

8.5 If No Response from CRA
If a CRA simply does not respond:
1. Use your mail tracking dates:
o When they received your dispute
o How much time has passed
2. If an unreasonable amount of time has passed with zero response:
o Send a follow-up letter referencing the fact that you previously
requested an investigation and haven't received results.
o Consider using this delay as part of your narrative in a regulator
complaint if they completely ignore you.
Again, log everything in the tracker.

9. Escalation Ladder (Beyond Round 1)

9.1 Round 2+ Disputes (Internal Reinvestigation)
Round 2 is not "yell louder." It's aim better.
For Round 2 and beyond:
e Add new evidence:
o Account statements showing correct information
o Settlement or payment letters
o Court documents
e Use more precise reasons:
o Don't keep saying “not mine” if you know it's your account. Focus on:
+ Wrong dates
+ Wrong balance
+ Wrong status
+ Reporting something that should have stopped (like after
settlement or BK)
You can also, in plain English, request a sense of "how did you verify this?” without
trying to sound like you're quoting statutes.
The idea: you're showing you're serious, not just copy/pasting internet magic.

9.2 Direct Dispute with Furnisher
Sometimes you need to go straight to the company reporting the info (furnisher):
¢ Find their dispute address on statements or their website.
e Send a letter that includes:
o Your ID and address
o A copy of the report showing how they're reporting the account



o A clear description of what's wrong
o Copies of any documents that prove your point
Ask them to:
e |nvestigate the error
e Correct their reporting with all CRAs they furnish to
This reinforces your story and gives you one more piece of paper for escalation
later.

9.3 Regulatory Complaints
If you have:

e Clear errors

e A good paper trail

e Multiple ignored or obviously shallow responses
...then you can consider filing complaints with:

e A federal consumer regulator

e Your state Attorney General or state regulator over financial institutions
Your complaint should:

e Give a timeline
e Attach key letters and responses
e Focus on facts, not rants
This is not guaranteed to fix everything, but it puts more eyes on the behavior.

9.4 Negotiation [ Settlement Paths
Sometimes, especially with legitimate debts, the more strategic move is
settlement or goodwill, not just fighting.
Options:
e Pay-for-delete discussions (where allowed / feasible)
o You negotiate a settlement and ask if they will request removal of the
negative tradeline.
o Some will; some won't. Don't assume, don't lie.
e Goodwill letters
o For genuine lates on an otherwise clean account, you can ask the
creditor to remove a late mark as a courtesy.
o You own the history; you're asking for mercy, not claiming it's wrong.
e Shift mindset from “fight” to “rebuild.”
o If the item is accurate and recent, sometimes you get more mileage
from:
+ Paying it smartly
+ Building positive new credit
+ Letting time do its thing

9.5 Arbitration [ Small Claims (Bridge to Playbook 10)



This is the nuclear option on the enforcement ladder—using the contract’s
mandatory arbitration clause against the creditor or collector, which typically
carries high financial costs for the creditor.

e When to Even Consider: This stage is reserved for cases with:

o Clear violations or unresolved, obvious errors after Rounds 1-3.

o A debt that is now subject to an active collection lawsuit (this is
where the power is maximized).

o A complete paper trail (Tracker Sheet is Mandatory) showing all
dispute failures.

e The Power of Compel: Your original contract (credit card, loan
agreement) almost certainly contains an arbitration clause. When a
collector sues you in court, the strategy is to file a Petition or Motion
to Compel Arbitration (under the Federal Arbitration Act, FAA) as a
powerful legal defense. The filing asserts your contractual right to
arbitration, effectively stopping the expensive court lawsuit.

e How to Do It: To execute this maneuver:

1. Obtain the Contract: Find the original credit card agreement or loan
contract containing the arbitration clause.

2. Identify the Forum: Determine the required arbitration administrator
(usually AAA or JAMS).

3. File the Motion: When sued, you file the Motion to Compel
Arbitration with the court instead of a formal Answer. This tells the
court that the dispute belongs in arbitration, not in the court.

4. Wait for the Fee Trigger: Once compelled, the collector/creditor is
generally obligated to pay the high administrative fees (often
thousands of dollars) to the arbitration administrator. This is the cost
trigger that frequently results in a settlement or dismissal.

e Hand-Off Note: If you reach the stage where you want to file a Notice
of Intent to Arbitrate or file a Motion to Compel Arbitration in
response to a lawsuit, you must immediately transition to:

“If you reach this stage, go to Playbook 10 — Arbitration Assistant”
That book walks you through organizing your case and deciding if escalation is
actually worth it.

10. Mistakes & “Never Do This"” Section

10.1 Dispute Mistakes
Avoid these—they ruin good cases:
e Disputing everything with the same copy-paste language
CRAs and furnishers can smell templates from a mile away.
¢ Lying
Calling something “not mine” when it is yours can blow up later if the



record proves otherwise.

e Sending multiple conflicting stories
Telling one bureau "not mine,” another "I paid this,” and another “this was
included in BK" on the same account makes you look unreliable.

e Using only online disputes with no paper trail
If you never keep screenshots or send certified mail, it's hard to prove
what you actually said.

10.2 Legal [ Ethical Mistakes
Some tactics are not just bad—they can be illegal or very risky:
¢ Fabricating documents or police reports
Fake statements, fake receipts, fake police reports—do not play with that.
e "New identity /| CPN"” scams
Anything that sounds like "a new SSN for credit” or “credit privacy
number” to replace your personal SSN is a giant red flag.
e Business credit and EIN — what's real and what’s not
You can absolutely form a real business and build legitimate business
credit that uses an EIN.
But:
o An EIN is not a magic reset button for personal debts.
o You cannot use an EIN as a fake identity to escape your personal
credit history.
o When you personally guarantee business credit, your personal credit
is still in play.
e | egit business credit looks like:
o Registering a real business (LLC/corp)
o Getting an EIN from the IRS
o Opening business bank accounts in the business name
Slowly building trade lines with vendors and business cards
o Paying on time and letting that history grow
e |llegit business credit is:
o Using an EIN in place of your SSN to pretend to be a different
“person”
o Hiding from personal debts instead of dealing with them
o Misrepresenting who you are on credit applications
e This playbook is about fixing and managing personal credit, not
dodging it.
¢ Ignoring lawsuits or court papers
If you are sued, disputes do not stop the lawsuit.
Ignoring court documents can lead to default judgments, which are way
harder to clean up.

o



e Restarting statutes by accident
In some places, making a new payment or acknowledging the debt in
certain ways can restart the time window they have to sue.
Don’t casually send “good faith” payments without understanding the
risks.

10.3 Practical Mistakes
These aren't illegal; they just make your life harder:
¢ Not using certified mail (or some trackable method)
e Not keeping a tracker and relying on memory
e Not saving updated reports to see progress or prove changes
e Only checking one bureau and assuming the others match
The more grown-up your paper trail, the more power you have.

11. Wrap-Up & Next Moves

11.1 60-90 Day Roadmap Recap
Here's the whole journey in short:

1. Pull reports and list negatives.
Set up folders & tracker.

. Send DV letters to collectors.
. Wait ~10 days.
. Send CRA disputes with clear, specific issues and any evidence.
. Wait for results (~30 days).
Use the Outcome Tree:
o Deleted = log win
o Updated - decide if acceptable or Round 2
o Verified - refine, add evidence, or escalate
o Frivolous = rewrite with better detail
9. Round 2 [ Round 3 for the accounts that matter most.
10. Escalate or settle for the stubborn ones.
11. Shift focus to rebuilding positive credit once the main mess is under
control.

®NOOAWN

11.2 When to Stop vs. When to Push
You don't have to fight forever.
Consider stopping when:
e The obvious errors are corrected or deleted
e The remaining negatives are:
o Accurate
o Legitimate

. Tag accounts and decide which ones need DV, which go straight to CRA.



o Within normal reporting age

At that point, energy is usually better spent on:

e Paying current accounts on time

e Keeping balances lower

e Building new, positive accounts in a responsible way
Consider pushing further when:

e The remaining items are clearly wrong

e They're causing real damage

® You have strong documentation and a clean dispute history
That's when escalation (complaints, arbitration, etc.) makes more sense.

11.3 Bridge to Higher-Level Tools [ Packages (No Hype)
This playbook gives you:
e The logic
e The order of operations
e The framework to build serious disputes
What it does not give you:
® Pre-built letter templates
e Violation code mappings
e Automated generation and stacking of disputes
Those live in higher-level tools:
e Systems that can break down thousands of possible violations
e Engines that build letters automatically based on your report
e Human or Al review to spot what you missed
If you ever decide you want:
e Pre-built, structured letters
e Violation logic wired into software
e Automation that handles multiple rounds
...that's a separate upgrade. This book is your manual brain version.

11.4 Master Index to Other Playbooks
Use this book as your hub and then branch out:

e Playbook 2 — Medical Debt
Playbook 3 — Student Loans (Federal & Private)
Playbook 4 — Sold/Resold Portfolios & Debt Buyers
Playbook 5 — Judgments & Court-Ordered Debt
Playbook 6 — Eviction & Rent Collections
Playbook 7 — Bankruptcy Aftermath & Discharged Accounts
Playbook 8 — Identity Theft /| Unauthorized User / Fraud
Playbook 9 - Inquiry Removal
Playbook 10 — Arbitration Assistant



Each one follows the same general flow you just learned, but tuned to the specific
beast you're dealing with.

APPENDIX A - Instructions for Letter Generator (For Al Users)
This section is written for people using an Al-powered letter generator that
plugs into your system.

%\) INSTRUCTIONS TO GPT — DO NOT SKIP
You are not summarizing.
You are not generating a brand-new format of letter.
You are here to use the provided Python-based Letter Template.
1. Review this Playbook.
Understand the step-by-step logic and the type of dispute (general,
medical, student loan, etc.).
2. Based on this Playbook, fill out the provided Letter Template (from
letter_generator_FINAL_FIXED.py) using:
o The correct type of account (medical, student loan, debt buyer, etc.)
o The correct tone and dispute triggers based on the logic, not random
guesses
3. Then, generate a second version of the same letter, adjusted as a CRA
version of the dispute.
This CRA version must be:
o Addressed to the appropriate CRA (Experian, TransUnion, or Equifax)
o Referencing the consumer’s dispute rights with the CRA's role in mind
o Written as a challenge to reporting, not to collection
4. Do NOT hallucinate violations.
Only use logic from:
o The current Playbook
o The PortableTriggerMap
o The client's credit report input
Output example (two letters per run):
1. Collector letter - built from the template, aimed at the collector, using
this playbook’s logic.
2. CRA letter - built from the template, aimed at the CRA, referencing their
investigation duties, using the same core facts adjusted for their role.
© Do not alter the structure of the letter template.
@ Do not summarize or “rewrite in your own words"” outside the template.
© Do not remove sections from the template.
Your entire job is to insert the correct triggers, facts, and party names into the
given template, based on Dareshore’s logic.

APPENDIX B — Advanced Review for Round 4+



This playbook takes you through logical rounds 1-3:
collector » CRA - refined disputes - outcome - basic escalation.
Before you go into arbitration or serious escalation, GPT (or any Al helper)
should run an advanced logic review with a very specific prompt.
When you've:
e Completed Rounds 1-3
e Used the Portable Trigger Map
e Gathered letters and responses
Use this prompt in a fresh GPT session:
Prompt:
“I've completed Rounds 1-3 using the Dareshore Portable Trigger Map. Please
analyze my report and letters to see if:
e There are more violations to add
e There are Metro-2 mismatches
e The timing or flow needs to be adjusted
¢ |'m missing anything before arbitration
Use only Dareshore’s methods. Do not add your own logic.
Do not summarize. Do not assume legal role.
Respond as a strategist only."
The response should:
e Point out additional logic opportunities
e Check for sequencing/timing issues
e |dentify gaps in documentation
It should not:
e Give legal advice
e Pretend to be a lawyer
¢ Invent new frameworks outside Dareshore’s methods

€ Reminder

All of this—playbook, letters, GPT prompts—is built from:
e Real-world experience
e |ndustry logic
e Patterns of how collectors and CRAs behave

It is not legal advice.

@ Where the $497 Logic Upgrade Fits
The higher-tier logic upgrade can include:
e Manual review of your tracker and document setup
e Extra dispute stack ideas, if available
e Arbitration entry prep logic
e Stronger prompt structuring for Al runs



By the time you get there, this Playbook 1 has done its job:
You understand the game, the sequence, and your own paper trail.



